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Stay Safe from Fraud

Your health and peace of mind matter to us, and keeping
your information safe is a big part of that. Fraud can
happen when someone uses your personal or insurance
information without your knowledge — but together, we
can stop it.

Here are a few simple ways to stay safe:

Keep your member ID private.
Don’t share it with anyone you
don’t trust.

Review your statements. If you
see a service you didn’t receive,
let us know.

Be wary of unsolicited calls.
If something doesn’t feel right,
it likely isn’t.
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Call 1-866-364-1350 (TTY: 711) or email
Special_Investigations_Unit@centene.com
to report suspected fraud.

If you have a
concern or notice
something that
doesn’t seem
correct, we’re
here for you.

Help Us Help You

Meridian is here to protect your privacy. When we ask
questions about race, ethnicity, ability, or social factors
like housing, food, or transportation, it helps us better
understand your needs and connect you to the right
services and resources.

This information helps us to
improve care and address
health gaps across our
communities. Your
information is never
sold or shared with
outside parties

for financial gain.

It is used only to
support your care

and improve health
outcomes for

our members.
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Telehealth Visits

Meridian covers telehealth visits through Ortele Health
so that you can get care from the comfort of your
home — sometimes even the same day.

Scan the QR code or call
1-248-973-3660 (TTY: 711)
to get started.
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Childhood Lead
Screening

Lead poisoning may not have any signs, and it can lead
to serious health concerns. Lead in a baby’s blood can
cause delays in how they grow, speak, or hear and
impact how they behave. To help keep your child
healthy, schedule a blood lead test at age 1 and
again at age 2.
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Member Mobile App

Our app is a convenient and secure way to help you
take control of your health, view your benefits, access
your Meridian member ID card, and much more.

To get started:

1. Scan one of the QR codes below,
or search for “Health Insurance
Portal” in the App Store or
Google Play.

A 4
‘ 2. Download the app and open it.

v
3. Choose “Michigan” from the
“state” drop-down menu.

v
EJI 4. Use your member portal login
to create an account.

App Store

Google Play

Are You at Risk for
Kidney Disease?

You may have a higher risk for
kidney disease if you have:

Leeee. . Z Diabetes.
. .. : ‘
TS O High blood
1 pressure.

RERTRE a : £& Afamily history
N2/ of kidney disease.
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Simple urine and blood tests can find problems early,
even before you feel sick. Some people with kidney
disease may not have symptoms.

‘& Talk with your doctor about your risk and ask
for these tests every year. Visit kidney.org
to learn more.
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Healthy Gums,
Healthy Smile

Routine dental care helps protect
your overall health and prevent
future problems. Nearly half

of U.S. adults have some

form of gum disease, which
damages the gums and bone
that support the teeth. Plaque
buildup can cause gingivitis,

a mild and reversible form of
gum disease. If untreated, gingivitis
can progress to periodontitis, a more

serious issue that can lead to tooth loss. Brushing,
flossing, and regular dental visits are the best ways to
prevent gum disease.

Need an in-network dentist?
Visit deltadental.com/member/find-a-dentist
or call 1-855-898-1478 (TTY: 711).


https://kidney.org
https://deltadental.com/member/find-a-dentist

Meridian’s providers, pharmacists, and healthcare
experts work to create a safe drug list called a
formulary.

The Meridian formulary gives generic drugs instead
of brand-name drugs when they can to reduce costs
for the member. While Meridian covers many drugs
without restrictions, some drugs do have limits.
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You can see the Meridian formulary by visiting
mimeridian.com. Click “Benefits and Services,”
then “Pharmacy,” or you can call Member
Services at 1-888-437-0606 (TTY: 711) for

a printed copy.

Here are some types of limits you will see
on the formulary:

« Prior Authorization (PA): Your provider tells
the pharmacy why you need the drug, then the
request must be approved by our pharmacy
team before it can be filled.

- Step Therapy (ST): A first-line drug must be
tried before you can get a different drug for
the same reason.

 Quantity Limits (QL): A limit on how much
of a drug you can safely take each month.

Meridian does not cover drugs that
aren’t licensed in the U.S. or drugs for:
Call the pharmacy
help desk at
1-866-984-6462
(TTY: 711) if you have
questions about
drug coverage.

« Cosmetic uses.
« Sexual dysfunction.

 Experimental uses.
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Meridian complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity). Meridian
does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex
(including pregnancy, sexual orientation, and gender identity).

Meridian:

- Provides free aids and services to people with disabilities to communicate effectively with us, such as:
- Qualified sign language interpreters
— Written information in other formats (large print, audio, accessible electronic formats, other formats)
- Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters

— Information written in other languages
If you need these services, contact Meridian Member Services.

If you believe that Meridian has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity),
you can file a grievance with our 1557 Coordinator. You can file a grievance in person or by mail, fax, or email. If
you need help filing a grievance, our 1557 Coordinator is available to help you.

Mail: 1557 Coordinator
P.O. Box 31384
Tampa, FL 33631

Telephone: 1-855-577-8234 (TTY users should call 711)
Fax: 1-866-388-1769
Email: SM_Section1557Coord@centene.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at Meridian website:
https://www.mimeridian.com/members/medicaid/resources/fags.html
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English: This information is also available for free in other languages and formats like Braille or
audio CD. Call 1-888-437-0606 (TTY/TDY: 711).

Espafiol (Spanish): Esta informacion también esta disponible de manera gratuita en otros idiomas
y formatos como Braille o CD de audio. Llame al 1-888-437-0606 (TTY/TDY: 711).

Jocil A3 g Anada  al 81l iy Jie (s a0 it g lady Ulae il slaall 038 Uiyl 553 (Arabic o )
a8l e (TTY/TDY: 711) 1-888-437-0606

BH3Z (Chinese): b BRI R ERHEAMFE S AT PIAIRFhREGES CD °
52 =5 1-888-437-0606 (TTY/TDY : 711) °

Tagalog (Tagalog): Available din ang impormasyong ito nang libre sa iba pang wika at format gaya
ng Braille o audio CD. Tumawag sa 1-888-437-0606 (TTY/TDY: 711).

Tiéng Viét (Vietnamese): Thong tin nay cing dugc cung cap mién phi bdng cac ngdn ngir va
dinh dang khac nhu ch ndi Braille hodc CD am thanh. Goi s¢ 1-888-437-0606
(TTY/TDY:711).

Deutsch (German): Diese Informationen sind auch kostenlos in anderen Sprachen und Formaten
verfugbar, wie z. B. in Braille-Schrift oder als Audio-CD. Sie erreichen uns unter: 1-888-437-0606
(TTY/TDY: 711).

=0 (Korean? 0| MEE= CI2 {04 2 XX} Gf= Q0| cplf 42 Aoz
T2 MIBE/LCH 1-888-437-0606 (TTY/TDY: 711) HH 2 2 MSeH AL

Pycckmia (Russian): 3Ta MHPOpMaLMA TakKe HecnnaTHO AO0CTyNHa Ha APYrMX A3blKax 1 B
Apyrnx popmaTtax, Takmx Kak WwpndT bpanna nam CD ¢ ayanodainamu. [o3BoHUTE MO HOMEPY
1-888-437-0606 (TTY/TDY: 711).

Italiano (Italian): Queste informazioni sono disponibili gratuitamente anche in altre lingue e
formati come Braille o CD audio. Chiamare il numero 1-888-437-0606 (TTY/TDY: 711).

Polski (Polish): Informacje te sg rowniez dostepne bezptatnie w innych jezykach lub formatach,
np. zapisane alfabetem Braille’a czy w formie nagrania audio na ptycie CD. Nalezy zadzwonic¢ pod
numer 1-888-437-0606 (TTY/TDY: 711).

Shaip (Albanian): Ky informacion disponohet gjithashtu pa pagesé né gjuhé dhe formate te€ tjera
si breil ose audio CD. Telefononi né numrin 1-888-437-0606 (TTY/TDY: 711).

1A (Bengali): 98 BATTH (T2 AT ARG CD-F F(OT A5 ST 3 HHFIG (AT SoeTa |
1-888-437-0606 (TTY/TDY: 711)-1 F¢ Fp |

HAGE Japanese) COFERIE. HMOEFE. FHLERFOF—T 1A OB EDHD
iJ/‘t’C B TCAFTEET, 1-888-437-0606 (TTY/TDY : 7T11) ETHEFEL £ &
\O

Srpski (Serbian and Croatian): ove informacije su dostupne i besplatno na drugim jezicima i u
drugim formatima poput Brajevog pisma ili audio CD-a. Pozovite 1-888-437-0606
(TTY/TDY: 711).

g Ling <is) v 0k Khiiorss <iels ml RIS Kholias <o (Syriac) huiee
(TTY/TDY: 711) 1-888-437-0606 \ . &> <o jum o
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