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Payment policy CC.PP.054
Impacted Program(s): Medicaid

Time Period: 4/1/2022 - Present

Details:

Payment policy CC.PP.054 is being applied to claims when codes are not being billed. A system issue was
identified that the claims processing system is changing codes based on identification of a more appropriate
level of care for the provider based on how the claim is billed. Claims is continuing research into the issue to
understand the logic of codes 99202 and 99212 on the crosswalk.
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