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Provider Enrollment Verification
How to Contirm Enrollment Status

Enrollment Confirmation Email
Once your enrollment is complete, you will receive an email notification confirming successful enrollment
with the applicable lines of business. This email includes:

e A summary of your enrollment
e Alinkto our recorded provider orientation to help get you started
o Be sure to review the orientation to familiarize yourself with important processes, tools, and
resources.

How to Check Your Enrollment Status

If you need to verify your enrollment status or effective date after enrolling, there are two easy options:

e Call Provider Services

o Contact our Provider Services teams to confirm enrollment status and effective dates.
= Medicaid effective date inquiries: 1-888-773-2647 (TTY: 711)
= Wellcare Medicare effective date inquiry: 1-855-538-0454 (TTY: 711)
= Meridian Complete effective date inquiry: 1-855-323-4578 (TTY: 711)
=  Ambetter effective date inquiry: 1-833-993-2426 (TTY: 711)

o Ifyou have questions pertaining to credentialing:
= |f credentialing through a delegated entity, please email delegatedcred.mi@mhplan.com
= |fyou have a question regarding an existing contract, please proceed with the Provider Inquiry

Form.
= |fyou have a question regarding a new contract, please contact
MIProviderContracting@mimeridian.com

e Submit a Provider Inquiry Form
o You may also submit a Provider Inquiry Form if further details are needed or if you are unable to

locate your information through other methods.

Need Help?
For additional assistance please utilize the dedicated Provider Inquiry Form for further assistance from a
dedicated Provider Relations Representative.
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Meridian, Wellcare, and Ambetter are affiliated products serving Medicaid, Medicare, and Health Insurance
Marketplace members respectively. The information here is representative of our network of products. If you have any
questions, please contact Provider Relations.
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