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Use the Secure Provider Portal to submit supporting documentation for a paid or denied claim. 

Start the Reconsideration  
1. Select “Reconsider Claim” 
From the Claim Details screen, click Reconsider Claim. The Reconsider Claim window opens. The 
button is unavailable when a web-initiated reconsideration is already in progress. 

 
2. Choose Reconsideration Type 
From the Reconsider Claim Type drop-down menu, select the type of reconsideration to submit. 
Options vary by plan type. 
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Add Information and Submit 
3. Add Supporting Information. 
Enter notes and/or upload documents as required. The form is dynamic, so required notes and 
documents depend on the reconsideration type selected. 

 
4. Complete the Form 
Click “Submit” to close the Reconsideration Claim form screen. 
 
5. Send the Reconsideration 
Click Submit Reconsideration. A success banner displays after submission. 

  

Reconsider Claim form showing notes and document upload fields 
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Track the Request 
6. Review Claims Tracker 
The Claims Tracker updates to show that a reconsideration is in progress. The Reconsider Claim 
button is no longer available. Once processing begins, reconsidered claim details appear in the 
tracker. 
 

 

Claims Tracker showing successful submission and reconsideration status 
 

Submission confirmation: Look for the success banner and the updated Claims Tracker 
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