Meridian complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Meridian does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Meridian:

- Provides free aids and services to people with disabilities to communicate effectively with us, such as:
- Qualified sign language interpreters
— Written information in other formats (large print, audio, accessible electronic formats, other formats)
- Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters

- Information written in other languages
If you need these services, contact Meridian’s Grievance Coordinator.

If you believe that Meridian has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with Meridian’s Grievance Coordinator.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Meridian’s Grievance
Coordinator is available to help you.

Mail: Meridian
Attn: Grievance Coordinator
P.O. Box 10353
Van Nuys, CA 90410-0353

Telephone: 888-437-0606 (TTY users should call 717)
Fax: 833-669-1734
Email: medicaidgrievances@mhplan.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Espafiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 888-437-0606 (TTY: 711).

Blae el i) 63 4 salll sae L) Hladd 6 cigy jall Caaa®s i€ 1) 14k sale 1(Arabic) dxad
(711 1S5 anall aila &8 ) 888-437-0606 a8l Jusail

i3 (Chinese): & : MREFEAPN , BRI BREEESEBRKE. FE 888-437-0606 (TTY: 711)0

Tagalog (Filipino): PAUNAWA: Kung nagsasalita kayo ng Tagalog, maaari kayong gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 888-437-0606 (TTY: 711).

Tiéng Viét (Vietnamese): CHU Y: Né&u quy vi néi Tiéng Viét, ching tdi cé cac dich vu hd trg ngdn ngit mién phi
danh cho quy vi. Xin goi s6 888-437-0606 (TTY: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 888-437-0606 (TTY: 711).

#2104 (Korean): 2| BT 0{E AIEstAl= B2, 201 X[ MH|AE FEZ 0|85t =

Q& LIC}H 888-437-0606 (TTY: 711) 2 2 T3l FAA|2.

Pycckuii (Russian): BHUMAHWE. Ecnu Bbl rOBOpPUTE Ha PYCCKOM s3biKe, BAM A0CTYMHbI 6ecnnatHble ycayru
A3bIKOBOM NoAAepPKKN. 3BOHUTE No Homepy 888-437-0606 (TTY: 711).

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 888-437-0606 (TTY: 711).

Polski (Polish): UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer 888-437-0606 (TTY: 711).

Shqip (Albanian): KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né 888-437-0606 (TTY: 711).

QIS (Bengali): TEIT: S J1$ATT FT AT AN FIR FRATYCE O =TT ARG (NSTF
Wﬁml 888-437-0606 (TTY: 711) NJ(J ([ ISP |

HZEE (Japanese): ;TEEIE : BARZBZHEINDGE. BHOEEXEY—EXZZFRAWVEZTED,
888-437-0606 (TTY: 711) £ T. HFBEEIC T TEHK 2L,

Srpski i hrvatski (Serbian and Croatian): OBAVJESTENJE: Ako govorite srpski ili hrvatski, usluge jezitke pomoci
dostupne su vam besplatno. Nazovite 888-437-0606 (TTY- Telefon za osobe sa oste¢enim govorom ili sluhom: 711)

)\'m.m (Assyrlan) ie\s <Ruaa ¢<}\7.A.u \c.\}\..l:.:n \c\}\.._s.:o RTINS <is) C\}\mmm <a o}\.m< t<1mcn
888-437-0606 (TTY: 711) <hiasn AL (G }um;ea
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