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A negative balance occurs when Meridian, MeridianComplete, Ambetter from Meridian, and/or 
Wellcare (hereafter referred to as “Meridian”) identifies that a provider has received claim 
overpayment(s) for the services provided and subsequently commissions a recovery project 
(including notification to the provider) to collect the overpayment. 

What Is a Negative Balance? 

A negative balance represents an overpayment of funds previously paid to a provider on their 
claims payment account with Meridian (established upon Contract enrollment). A negative 
balance will only occur when the provider receives notice of the overpayment and fails to respond 
within 60 days with either a formal dispute or a check to Meridian for the amount owed. At that 
time the owed balance is reflected on the claims account to offset payment until the debt is 
resolved. 

How Will a Provider Be Notified? 

Providers are notified of potential negative balances via a project recovery letter (see page 2 for an 
example letter). This formal communication outlines the details of overpayment and affected 
claims. 

• Dispute Timeframe: Providers have 60 calendar days from the date of the letter to dispute 
any claims identified in the recovery notice or to provide a check in the requested amount 
before the negative balance is applied to their account. 

How Can a Provider Resolve a Negative Balance? 

There are two primary options for resolving a negative balance: 

1. Offsetting Future Claims: The health plan will apply a negative balance against future claim 
payments made to the provider until the balance is resolved. 

2. Submitting a Check: Providers may choose to resolve the balance in full by submitting a 
check to the health plan. Instructions for payment will be included in the recovery notice. 

 

 

 



 
Example Negative Balance Letter

 

Meridian, Wellcare, and Ambetter are affiliated products serving Medicaid, Medicare, and Health Insurance 
Marketplace members respectively. The information here is representative of our network of products. If you have any 
questions, please contact Provider Relations. 
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