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Dear Providers, 
 
Meridian, Ambetter from Meridian, and Wellcare use the Healthcare Effectiveness Data Information 
Set (HEDIS®) standardized process of data collection to assess our performance. In support of this 
effort, we wanted to inform you that we have transitioned to a new fax number for HEDIS medical 
record documentation. Please ensure you are sending HEDIS medical records to the fax number 
listed below or to our secure email, as anything sent to our previous fax number will not be 
captured moving forward. We have also included the 2022 HEDIS Chart Review Guide for 
clarification on the HEDIS services we are able to enter data for and may request of you in the 
future. 
 
HEDIS fax number: 833-667-1532  
HEDIS secure email: MIHEDIS@mhplan.com 
 
If you are interested in setting up access for our team to retrieve records remotely through your 
EMR system instead, please contact us via the HEDIS secure email.  
 
Thank you for your cooperation with this important matter. We appreciate your commitment to 
quality and the care you provide to our members.  
 
Sincerely, 
 

 
Dr. Angela Porter 
Medical Director 
Meridian 
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2022 HEDIS Chart Review Guide 
**Patient’s name, date of birth, and the date of service must be evident on ALL documentation** 

 

Measure Documentation Applicable Year(s) 

Advance Care Planning (ACP) 

A copy of documented discussion of Advance 
Care Planning in the form of an advance 
directive, living will, preferences for life 
sustaining treatment, or end of life 
plans/decision. 

Discussion: 2022 
ACP in place: anytime in 
patient’s history 

Metabolic Monitoring for 
Children and Adolescents on 
Antipsychotics (APM) 

A copy of all blood glucose, HbA1c, and 
cholesterol labs from 2022. 

2022 

Breast Cancer Screening (BCS) 
A copy of mammogram or digital breast 
tomosynthesis screening performed in 
timeframe. 

2020-2022 

Blood Pressure Control for 
Patients with Diabetes (BPD) 

A copy of the most recent blood pressure 
reading of 2022. 

2022 

Controlling High Blood Pressure 
(CBP) 

A copy of the most recent blood pressure 
reading of 2022. 

2022 

Cervical Cancer Screening 
(CCS) 

A copy of cervical cytology results and date of 
service OR a copy of date of service with 
cervical cytology result AND HPV test result if 
aged 30-64. 

2020-2022 
OR 
If ages 30-64:  2018-
2022 

Childhood Immunization Status: 
(CIS) 

A copy of the immunization record. 2020-2022 

Care for Older Adults (COA) 

The entire 2022 medical record; or each of the 
following 3 components: 
1) Medication Review: A copy of the 
medication list AND documentation 
supporting a review of the medications was 
conducted by a prescribing practitioner or 
pharmacist or notation the member is on no 
medications. 
2) Functional Status Assessment: A copy of 
documented discussion noting ADL or IADL 
assessment or the results of a standardized 
functional status assessment tool (e.g., Barthel 
Index, SF-36, EADL scale, or other ADL 
assessment tools). 
3) Pain assessment: A copy of documented 
discussion indicating positive or negative 
findings for pain, pain score or results of a 

2022 
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standardized pain assessment tool (e.g., 
Wong-Baker Pain Scale). 

Colorectal Cancer Screening 
(COL) 

A copy of ALL labs indicating FIT-DNA, FOBT, 
FOB, gFOBT, Guaiac, or iFOBT. A copy of ALL 
sigmoidoscopy, colonography, and 
colonoscopy notes. 

FOBT: 2022 
Sigmoidoscopy: 2018-
2022 
Colonoscopy: 2013-
2022 
CT Colonography 2018-
2022 
FIT-DNA 2019-2021 

Eye Exams for Patients with 
Diabetes (EED) 

A copy of retinal eye exam noting the results. 2021 and or/2022 

Follow-Up After Hospitalization 
for Mental Illness (FUH) 

A copy of all visits with a mental health 
provider during 2022. 

2022 

Hemoglobin A1c Control for 
Patients with Diabetes (HBD) 

A copy of the most recent Hba1c reading of 
2022. 

2022 

Immunizations for Adolescents 
(IMA) 

A copy of the immunization record. 2018-2022 

Kidney Health Evaluation for 
Patients with Diabates (KED) 

A copy of all eGFR and uACR labs from 2022. 2022 

Lead Screening in Children 
(LSC) 

A copy of the immunization record, lab 
reports, or progress notes with documentation 
of lead screening. 

2020-2022 

Prenatal and Postpartum Care 
(PPC) 

Office notes, labs, prenatal flow sheet, AND 
postpartum visit documentation. 

2021-2022 

Diabetes Screening for People 
with Schizophrenia or Bipolar 
Disorder Who Are Using 
Antipsychotic Medications (SSD) 

A copy of all glucose and Hba1c tests from 
2022. 

2022 

Transitions of Care (TRC) 

Documentation of receipt of inpatient 
admission notification, discharge notification, 
and ALL progress notes and medication lists 
documented within 30 days of discharge. 

2022 

Weight Assessment and 
Counseling for Nutrition and 
Physical Activity for 
Children/Adolescents (WCC) 

Documentation of anticipatory 
guidance/education given for nutrition and 
physical activity. A copy of all growth charts or 
documentation in the chart including BMI 
percentile, height, and weight. 

2022 

Child and Adolescent Well-Care 
Visits (WCV) 

A copy of all well-child and preventive visits 
member from 2022. 

2022 

Well-Child Visits in the First 30 
Months of Life (W30) 

A copy of all well-child and preventive visits 
member has had since birth. 

2020-2022 

 


